
The article, “Corporate Culture Shock in America,” explores the cultural hurdles expatriates and foreign nationals face when they and their families relocate to the United States to live and work.  It includes findings of research with foreign business professionals to learn more about foreign managers’ experiences and attitudes regarding the American business culture.

Typical acculturation hurdles experienced once in America include:

Stages of adjustment

Starting at the bottom of the pyramid


- Work assignments


- Establishing credit


- Understanding and navigation American English 
(colloquialisms)

Acronym Soup


- PPO, HMO, ADA, EEOC, FLMA, 401K

The American Spirit at Work


- Perceived American values vs. actual workplace values

To conquer corporate culture shock it is suggested that American businesses “think globally, but act locally” by:

Provide tools and support beyond finding housing & schools

Take the time to explain employee benefits, policies and laws

Assign a trained mentor or external coach to each foreign transfer during the first few months of the transition period 

Build American awareness and competencies by offering cross-cultural training, multi-cultural team coaching and cultural events.

